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Conditions 

                   
 



 

 

 

 
Offer is not applicable to the following vendors, courses or product types: 

• All public events prefixed with a TP course code. 

• Courses identified on the skills licence as ‘Exam’, ‘Partner’, ‘Premium’ or Fast 
track’. 

• The following vendors: Oracle, Cisco, Red Hat, VMware. 
• The following courses:  

Course Code Course Title 
QAPSM Professional Scrum Master 
QAPSPO Professional Scrum Product Owner 
PPMSASCM Scrum Alliance Certified Scrum Master 
PPMSASPO Scrum Alliance Certified Product Owner 
QACLOUDHA Offensive Cloud Security 
  
QAAPPSEC Application Security for Developers (QA) 
QAAWHACKNSS Web Hacking Black Belt Edition 
QADEVSECOPS DevSecOps 
QASCAPQC Application Security in the Cloud 
QASCACPS Certified C and C++ Secure Coding 
QASCAJWA Certified Java and Web Application Security 
QASCANWA Certified C# and Web Application Security 
QASCASTS Application Security Testing 
LSQLDSR Data Science with SQL Server and R 
LSQLQPT Advanced Transact-SQL Querying, Programming and Tuning 
LSQLSSIS Accelerated SQL Server Integration Services 
QASCAQCF Quantum Computing Fundamentals 
QASCAQSC Quantum Secure Communication 
QASCAAIDEV AI Assisted Secure Software Development 
QAAIHACK Advanced Infrastructure Hacking 
QATAOH Certified in The Art of Hacking 
CYBSTAROT Cyber Stars (Critical National Infrastructure) 
QAICSPRAC ICS203 - ICS Practitioners Security 
QAICSGICSP ICS405 - Securing ICS: Becoming an Industrial Cyber Security 

Professional 
QAICSMGR ICS110 - ICS Managers Security 
QAICSIRF ICS202 - ICS Incident Response Fundamentals 
QABBPTBHM Full-Stack Pentesting Laboratory: 100% Hands-On + Lifetime LAB 

Access 
QACFPANC Incident Response & Continuity Exercising Simulations 
QATORTMP Threat Modelling Practitioner 
QATORWBH Whiteboard Hacking (AKA Hands-On Threat Modelling) 
INTERGR8 Integr8: Human-centred teamwork programme for cybersecurity 

teams 
QAOFSECOSCP OffSec PEN-200 (OSCP) 
QAOFFSECAWE Advanced Windows Exploitation (AWE) 
QAOFSECFUN OffSec Security Fundamentals 
QAOFSECOSWA OffSec WEB-200 (OSWA) 

 

 

 



 

 

 

General Skills Licence terms and conditions applicable to all elements of the 
offers below 

• Offers only available if a new skills licence is being purchased with a 
minimum value of £10,000. 

• Skills licence must be purchased and paid for in full in order to be eligible for 
offers. 

• New skills licence must be confirmed by 31st March 2024. 

• Offers below only applicable to skills licences purchased between 5th Feb 
2024 and 31st March 2024. 

• Subject to availability and change. 

• Exclusions apply. 

• All skills licences and QA services are subject to QA Learning Terms and Conditions 
and SaaS Terms and Conditions which are available at: https://www.qa.com/legal-
privacy/  

 

Free training days or Free online learning 

• Offer applicable either to Free training days or Free online learning. 

• Free training days only apply to portfolios: MLPE, Data & AI, Cloud, Digital 
Productivity & Office Applications, Software Engineering.   

• The offer may be redeemed with a mix of Free training days and Free online 
learning. 

• Skills Licence must be paid in full before any bookings can be made for Free 
training days or Free online learning. 

• All Free training days and Free online learning must be booked and 
attended within the term of the Skills Licence and can only be booked 
following full spend of the Skills Licence. 

• Free training days and Free online learning do not include examinations. 
Where applicable, these need to be purchased separately and may be paid 
for using the Skills Licence. 

• The chosen courses may be attended by different learners within the same 
company. 

• Free training days apply to confirmed QA public scheduled events run at QA 
training centres or virtually only. 

• Free training days must cover the full duration of a course and cannot be 
used in lieu of payment for a longer course. 

• The number of free training days that can be redeemed on a single course 

event is subject to QA’s discretion. 

• Free of charge bookings on QA’s public schedule are final. If a course is 
subsequently cancelled or re-scheduled by the delegate, the offer will no 
longer be available. 
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• Free online learning applicable only to the following titles and course codes: 
 

Course Code Course Title 
QAAFOL Agile Fundamentals Online Learning 
QAIGDPROL An Introduction to GDPR online learning 
QAPFQOL7 APM Project Fundamentals Qualification (PFQ) BoK7 online learning 
QAPMQOL7 APM Project Management Qualification (PMQ) BoK7 online learning 
QAPMQ4P2OL APM Project Management Qualification for Prince2 Practitioners v2 

online learning 

PPMAGFPOL APMG Agile Project Management Foundation and Practitioner Online 
Learning only - AgilePM(R) 

PPMAGF-OL APMG Agile Project Management Foundation Online Learning 
PPMAGPOL APMG Agile Project Management Practitioner Online Learning 
QACLOL Cloud Literacy Online Learning 
QACSINTOL Cyber Security An Introduction Online Learning 
QAFEAWOL Facilitating Effective Agile Workshops 
QAFPAMOL Facilitating Purposeful Agile Meetings Online Learning 
QAISOL Information Security online learning 
QAISOIOL IS027001 Introduction Online Learning 
LSSYELBOL Lean Six Sigma Yellow Belt Online Learning 
QAMCOL Managing Conflict with Agile Teams Online Learning 
QAPROOL Product Owner Online Learning 
QASMOL Scrum Master Online Learning 
QASEOL Stakeholder Engagement online learning 
QASMCAOL The Scrum Master as a Change Agent 

 

• Free online learning courses are limited to one user per course. 

• Name changes are not permitted for Free online learning courses once the 
access has been activated. 

• This offer cannot be used in conjunction with any other offer or discount. 

• Subject to availability and change. 

• Exclusions apply. 
 
 

Cancellation passes 

• One free cancellation applicable per individual. 

• Only applicable to QA public scheduled events run at QA training centres or 
virtually. 

 
 
 
 
 
 

 



 

 

Expert Consultation 

• One free Expert consultation day applicable to a minimum Skills Licence 
spend of £35,000. 

• Two free Expert consultation days applicable to a minimum Skills Licence 
spend of £50,000. 

• Expert consultation days must be requested within 9 months of purchasing 
the Skills Licence from their Account Manager. 

• QA reserves the right to plan the Expert consultation days subject to 
Consultants’ availability. 

• Expert consultation must have taken place within the term of the Skills 
Licence. 

 
 

Satisfaction guarantee 

• Customer must have attended the relevant course in full. 

• Customer must inform QA within 21 days of receiving the service. 

• Applicable to purchases made on Skills Licences only. 

• Applicable to courses attended within the term of the Skills Licence. 

• Refund will be applied back onto the Skills Licence the booking was made 
from. 

• Subject to fair usage. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

                     


